Key rights under Directive (EU) 2015/2302

Travellers will receive all essential information about the package before concluding the package
travel contract.

There is always at least one trader who is liable for the proper performance of all the travel services
included in the contract.

Travellers are given an emergency telephone number or details of a contact point where they can
get in touch with the organiser or the travel agent.

Travellers may transfer the package to another person, on reasonable notice and possibly subject
to additional costs.

The price of the package may only be increased if specific costs rise (for instance, fuel prices) and
if expressly provided for in the contract, and in any event not later than 20 days before the start of
the package. If the price increase exceeds 8 % of the price of the package, the traveller may
terminate the contract. If the organiser reserves the right to a price increase, the traveller has a
right to a price reduction if there is a decrease in the relevant costs.

Travellers may terminate the contract without paying any termination fee and get a full refund of
any payments if any of the essential elements of the package, other than the price, are changed
significantly. If before the start of the package the trader responsible for the package cancels the
package, travellers are entitled to a refund and compensation where appropriate.

Travellers may terminate the contract without paying any termination fee before the start of the
package in the event of exceptional circumstances, for instance if there are serious security
problems at the destination which are likely to affect the package.

Additionally, travellers may at any time before the start of the package terminate the contract in
return for an appropriate and justifiable termination fee.

If, after the start of the package, significant elements of the package cannot be provided as agreed,
suitable alternative arrangements will have to be offered to the traveller at no extra cost. Travellers
may terminate the contract without paying any termination fee, where services are not performed in
accordance with the contract and this substantially affects the performance of the package and the
organiser fails to remedy the problem. 11.12.2015 L 326/25 Official Journal of the European Union
EN

Travellers are also entitled to a price reduction and/or compensation for damages where the travel
services are not performed or are improperly performed.

The organiser has to provide assistance if the traveller is in difficulty.

If the organiser or, in some Member States, the retailer becomes insolvent, payments will be refunded.
If the organiser or, where applicable, the retailer becomes insolvent after the start of the package and
if transport is included in the package, repatriation of the travellers is secured.

Get Me Lost AB has taken out insolvency protection with The Legal, Financial and Administrative
Services Agency (Kammarkollegiet) in Sweden.

Travellers may contact this entity or, where applicable, the competent authority Kammarkollegiet, Birger
Jarlsgatan 16, 114 34 Stockholm, 08-700 08 00, registratur@kammarkollegiet.se if services are denied
because of Get Me Lost AB'’s insolvency.

Directive (EU) 2015/2302 as transposed into national law
https.//svenskforfattningssamling.se/doc/20181217.html




Centrala rattigheter enligt direktiv (EU) 2015/2302

Resenarer kommer att fa all vasentlig information om paketresan innan de ingar paketreseavtalet.

o Det finns alltid minst en naringsidkare som har ansvar for att alla resetjanster som ingar i avtalet
fullgdrs korrekt.

o Resenarerna far ett nodtelefonnummer eller uppgifter om en kontaktpunkt dar de kan komma i
kontakt med arrangoéren eller resebyran.

o Resenarer far dverlata paketresan till en annan person, med skaligt varsel och eventuellt mot en
extra kostnad.

o Paketresans pris far endast héjas om sarskilda kostnader okar (till exempel branslepriser), och om
detta uttryckligen anges i avtalet, samt i alla handelser senast 20 dagar fére paketresans borjan. Om
priset hojs med mer an 8 % av priset pa paketresan far resenaren saga upp avtalet. Om arrangéren
forbehaller sig ratten att hoja priset har resenaren ratt till en prissankning om de relevanta kostnaderna
sjunker.

e Resenarer kan sdga upp avtalet utan att betala en avbokningsavgift och fa full aterbetalning av
alla betalningar om nagon annan av paketresans vasentliga delar an priset andras avsevart. Om
den naringsidkare som ansvarar for paketresan staller in paketresan fére paketresans bérjan har
resenarerna ratt till aterbetalning och ersattning, i forekommande fall.

o Resenarer kan under exceptionella omstandigheter sdga upp avtalet fore paketresans boérjan
utan att betala en avbokningsavgift, till exempel vid allvarliga sakerhetsproblem pa resmalet som
sannolikt skulle paverka paketresan.

o Dessutom kan resenarer nar som helst fore paketresans bérjan saga upp avtalet mot en skalig
och motiverad avbokningsavagift.

o Om betydande delar av paketresan inte kan tillhandahallas enligt avtalet efter paketresans boérjan
maste lampliga alternativa arrangemang erbjudas utan extra kostnad. Resenarer far saga upp
avtalet utan att betala en avbokningsavgift om tjansterna inte fullgérs i enlighet med avtalet och
detta vasentligen inverkar pa paketresans fullgérande och arrangdren inte avhjalper problemet.

o Resenarer har ocksa ratt till en prisséankning och/eller en ersattning for skada om resetjansterna
inte fullgdrs eller fullgdrs bristfalligt.

o Arrangoren maste tillhandahalla stod om resenaren befinner sig i svarigheter.

o Om arrangoren eller, i vissa medlemsstater, aterférsaljaren hamnar pa obestand kommer
betalningarna att aterbetalas. Om arrangoren eller, i tilldmpliga fall, aterférsaljaren hamnar pa
obestand efter paketresans bdrjan och om transport ingar i paketresan, sakras resenarernas
hemtransport.

e Get Me Lost AB har tecknat skydd vid obestadnd hos Kammarkollegiet.
Resenarer far kontakta denna enhet eller, i tillampliga fall, den behdriga myndigheten Kammarkollegiet,
Birger Jarlsgatan 16, 114 34 Stockholm, 08-700 08 00, registratur@kammarkollegiet.se om tjanster
inte tillhandahalls till foljd av Get Me Lost AB obestand.

Direktiv (EU) 2015/2302 i den form som det har inforlivats i nationell ratt
https://svenskforfattningssamling.se/doc/20181217.html



